Suntec City Office Towers Selects UnaBiz to Enhance Indoor Air
Quality for Tenant Comfort
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Tuesday, 5 March 2024, SINGAPORE - Suntec City Office Towers, an iconic
integrated commercial development located in the Marina Bay Precinct within
Singapore's Central Business District, embarks on a comprehensive
refurbishment project with UnaBiz, Massive |oT service provider and integrator.
The large-scale project includes the replacement of existing key equipment to
enhance the reliability of the Air-Conditioning and Mechanical Ventilation (ACMV)
system, and the installation of an indoor air quality (IAQ) monitoring solution to
improve air quality standards and enhance the comfort of tenants in the office
environment.

Suntec City is a landmark development which comprises five Grade A office
towers, a world-class convention and exhibition centre, and one of Singapore’s
largest shopping malls, all of which are interlinked by street-level plazas and
underground walkways.

Over the next six months, UnaBiz will work together with ACMV expert, D-Team
Engineering, to



1. Replace the Air Handling Unit (AHU) at the plant room located adjacent to
the service corridor.

2. Replace the Variable Volume Air (VAV) Controller sets located within the
office areas.

3. Deploy close to 800 wireless IAQ monitoring sensors and 50 LoRaWAN
gateways to monitor the IAQ levels of all five Suntec City Office Towers to
ensure consistent |IAQ standards and monitor the performance of the new
ACMYV systems.

“Suntec City is dedicated to enhancing workspace comfort and upholding a
commitment to environmental sustainability through the use of more energy-
efficient equipment,” said Steven Kong, Senior Manager of Operations of APM
Property Management. “The main purpose of the rejuvenation plan is to help
maintain comfort and a stable temperature in all five office towers. A data-driven
ACMV system ensures good air quality for shoppers and tenants, while a high
energy-efficiency system helps optimise energy consumption and reduce carbon
emissions.”

Phase One

Phase Four Tower 4

Phase Two
Tower 5

2ND QUARTER
2024

mRam il

Image Credit: APM Property Management

The Suntec office towers comprise five buildings named Towers One through Five
with four containing 45 stories and one 18 stories. The latter has 28,000 square feet
of net lettable floor area on each floor while the 45-storey towers consist of floor



plates ranging from 10,000 to 14,000 square feet. UnaBiz will be installing Milesight
IAQ sensors and gateways, with Actility ThingPark Enterprise on-premises |oT
platform on a LoRaWAN network for this project. The deployment will be carried
out in phases starting with Tower 4, followed by Tower 2, Tower 3, Tower, 1 and
Tower 5. In total, there are about 2.3 million square feet of office space. Tower One
to Four is 45-storey representing the 4 fingers and Tower 5 is 18-storey
representing the thumb.

The IAQ sensor utilised by UnaBiz is a comprehensive 9-in-1 solution that
integrates nine types of sensors to measure various ambience conditions
including CO2 concentration, temperature, humidity, light, TVOC, barometric
pressure, PM2.5, PM10, formaldehyde and motion. This energy-efficient sensor is
designed for real-time monitoring and collecting reliable IAQ data 24/7.

Mr Jonathan Tan, Managing Director of UnaBiz Singapore said, “As an 10T service
provider and integrator, we are pleased to work with D-Team Engineering, Actility
and Milesight to help bring this project to life. The COVID-19 pandemic has
demonstrated to us the importance of IAQ monitoring as the majority of us spend
our time indoors. By integrating indoor IAQ monitoring with the new ACMV
system, Suntec City can prioritise tenant well-being, and optimise airflow and
energy consumption through data-driven ventilation. This integrated solution can
help Suntec City achieve both their Social and Environmental goals.”

“Actility is thrilled to provide its QoS-based LoRaWAN loT mediation solution that
will ensure reliable wireless communication towards the whole Suntec complex.
Helping to solve real problems with improved air quality and reduced carbon
emission is the goal of our communication solutions and part of Actility Core
values. We are proud to partner with UnaBiz on such a large-scale project.” said
Alban Médici, APAC Managing Director of Actility.

"Milesight is dedicated to promoting greener buildings and enhancing the
comfort of its tenants. Utilising our advanced 9-in-1 IAQ sensors and LoRaWAN
gateways, building managers can enable optimised, data-driven air quality and
streamlined operations for Suntec City Office Towers, effectively elevating its air
quality standards and enhancing its tenant's comfort and well-being,” said Leon
Jiang, Vice President of Milesight.

The phased refurbishment works are expected to be completed by 2024 and will
continue to strengthen the value propositions of the office towers.



About APM Property Management

APM Property Management ("APM") is the property management arm of ARA
Asset Management Limited and a unit of the real estate management services
business division.

In Singapore, APM is the property manager for Suntec City and is the managing
agent of The Management Corporation Strata Title Plan No. 2197, responsible for
the management and maintenance of the common property for Suntec City.
Since 2012, APM has been the appointed project manager overseeing the major
refurbishment of Suntec City into an even more vibrant and exciting shopping
destination for MICE. APM also manages Park Mall, an integrated office, lifestyle
and home furnishing mall situated within the Orchard Road precinct.

About Actility

Actility is the world leader in low-power wide-area networks (LPWAN) industrial-
grade connectivity solutions for the Internet of Things. Actility provides its
ThingPark™ platform and network technology to deploy, operate and maintain
public and private wireless 10T networks within a unified, scalable and versatile
network infrastructure. The vast majority of nationwide LoRaWAN® network
service providers (over 50) and hundreds of enterprises trust ThingPark™ all over
the world.

Through its subsidiary Abeeway, Actility also provides patented ultra-low power
tracking solutions. ThingPark Market offers the largest selection of interoperable
loT gateways, devices and applications to simplify and accelerate deployment of
NUMErous use cases.

About Milesight

Milesight is a fast-growing high-tech company delivering smart IoT and video
surveillance products with a focus on loT technologies, including Artificial
Intelligence, 5G and LoORaWANG®), since 2011. With improved sensing capability and
advanced 10T insights, we help customers worldwide optimise their business
operations in a more efficient and sustainable way. In collaboration with a global
network of distributors and system integrators, we are committed to building
open ecosystems and accelerating |loT strategies to the next level.



About UnaBiz

UnaBiz is a global Massive 0T service provider and integrator that specialises in
solution design, manufacturing, connectivity, and data platform services across a
hybrid of network communication technologies such as Sigfox, LoORaWAN, LTE-M,
NB-loT and Satellite, to power sustainable business growth. Founded in 2016, the
company is headquartered in Singapore, with R&D centres in Taipei and Labege
(FR), and operates regional sales offices in Tokyo, Paris, Toulouse and Madrid, with
virtual offices globally.

UnaBiz owns the Sigfox OG technology that connects over 12 million sensors for
1500 B2B customers on the global OG Network, owned and commercialised by 70+
national Operators worldwide. The company focuses on Utilities, Supply Chain &
Logistics, Security and Facilities & Building Management. UnaBiz envisions a
seamlessly connected world powered by simple technology because it believes in
“Less is More”. By uniting people and loT technology, it aims to create an impact
on a massive scale, to help every person and every organisation on the planet live
smarter, simpler, and in a more sustainable way.



